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“I think the success around any product is really 

about subtle insights. You need a great product and a 

bigger vision to execute against, but it's really those 
small things that make the big difference.”

Chad Hurley – Entrepreneur and YouTube co-founder
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Source: Freddy Heppell from Huffington Post 
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Source: https://newatlas.com/better-parking-signs-nikki-sylianteng/32970/ discussion of work by Nikki Sylianteng,

https://newatlas.com/better-parking-signs-nikki-sylianteng/32970/
http://nikkisylianteng.com/
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1. Achieve customer empathy by being with customers
2. Balance beauty, function, and efficiency

3. Design experiences, not things
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