


EVALUATE

= Test your ideas out!
= Track iterations & updates at every step

= Constantly for ask for feedback from your

team, participants, and clients

Consider

Evaluate
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BUY

Decide on a solution(s) and make

the ‘purchase’!

Consider

Evaluate
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ENJOY, ADVOCATE & BOND

Consider

Enjoy it, your hard work paid off!

Advocate your development with your
Evaluate

organization and with clients

‘Bonding’ in this sense means that the

Buy
(Choose)

team get to know the new approach Enjoy
Advocate

Bond

and come to own it as their own
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LOYALTY LOOP CHECKLIST

v'"What are the key touch points along the way?

v"What messages do your internal team/stake-

holders need to see at each phase?

v'Benchmark performance throughout the journey to

enable track progress and results

v'Create journeys your team really wants to go on!

Advocate
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Innovate Your Tools and Methods
by Following Your Own Customer

Katrina Noelle

admin@knowresearch.com
@newsfromKNow
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